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MESSAGE FROM THE PRINCIPAL OFFICER

Winter is upon us, and
that means warm
blankets, soup and...
the flu vaccine! We
have recently sent out
an SMS to all our
members to get your
flu vaccine at your
local pharmacy if you
have not done so as
Protect yourself
and your family against the flu without a SAMHS
authorisation.

Dr. Anushka Jamuna - Acting Principal Officer of RFMCF yet

Members are also encouraged to take their COVID-19
vaccine and boosters. We have seen serious health
complications amongst those members who have not
been vaccinated with dire consequences.

Members who attended the RFMCF Wellness Days had
the opportunity to receive their flu vaccines at the event.
The Wellness Day events were a great success. As with
any event, we had some challenges, but thanks to our
delightful members, the SAMHS and vendors, we were
able to conclude these successful events. After 2 years
of lockdown, it was an absolute pleasure to physically
meet our members again.
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//The flu vaccine is now available at \\
, your local pharmacy. RFMCF funds1
! flu vaccine per beneficiary each year. \
1 Although the flu vaccine is not
{ effective against COVID-19, it is )
\ important to protect you and your |
\ family against the specific flu this !
\  winter. No buyout/authorisation is
 _ needed for the vaccine. /

/

Although it was not the traditional Roadshow event,
the RFMCF Wellness Days had a lot to offer. Read
more about the Wellness Day on page 2, and what you
can do to still receive the benefits if you were not able
to attend (page 5).

In other news, the distribution of the ER24 stickers has
been slow due to the challenges with the national
postal services. With courier services being extremely
expensive, it would not be feasible to use, so we have
identified alternative distribution solutions that are
being arranged that you can read about on page 6.

This being said, we still have a lot of members who
have outdated contact details listed on our database.
We have repeatedly pointed out how important it is
to update your details with the Fund.

Enjoy this edition of our RFMCF Bulletin.
Sincerely,

Dr. Anushka Jamuna
(Acting Principal Officer of RFMCF)

Inthis Editien

Here is what you will find in this quarter’s bulletin:

= Wellness Day Tour

= Disease Risk Managment
= Health Risk Assessment
= Focus on Asthma

= ER24 Stickers

=  Development

= Stale Claims
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Update your contact details (cell phone

number, e-mail address, postal and physical

address) by sending an email to
membership@rfmcf.co.za
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The Fund held its first official Wellness Tour in March and April
2022, visiting our members in all 9 South African provinces. It
was a value-adding tour for the Fund, members, and the
SAMHS. Here below is a highlight of the tour and how you may
still participate if you were unable to attend.

The primary focus of the 2022 Wellness Tour:

1. Register members on the Disease Risk Management
(DRM) Programme (chronic condition registrations).

2. Health Risk Assessments

3. Update VPA members’ contact information on our
system.

4. Assist members with the registrations and

demonstrations of the RFMCF Mobi App.

Distribution of ER24 Stickers.

Flu vaccine administration.

Creating awareness to members of DSP’s.

Discussions with the SAMHS about Fund

Development and Processes.
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It was an event filled with opportunity. As members arrived,
they visited the registration station where the Fund validated
and updated contact details.

Beneficiaries completed their Health Risk Assessments at the
pharmacy stations after which they had a one-on-one
consultation with the Case Manager(s) to register their chronic
conditions. They then received a hard copy of their unique
chronic treatment plans. They had the opportunity to ask any
questions relating to the Disease Risk Management
Programme and their chronic conditions.

For convenience, Neuberg Laboratories also attended the
larger events to assist with phlebotomies (drawing of blood)
for beneficiaries to do their routine tests in terms of their
chronic conditions. At the smaller events, the pharmacies
assisted with the phlebotomies.

Note: If abnormalities in the blood tests were found, the
Disease Risk Management Department will notify the specific
patient. No feedback is an indication of a normal result.

Once members had their chronic registrations finalized, they
had the opportunity to get assistance with the registration and
demonstration of the RFMCF Mobi App.

Members also had the opportunity to have discussions with
the SAMHS management teams relating to service delivery
issues.

The Acting Principal Officer, Dr. Anushka Jamuna, was also
available to engage with the beneficiaries and answer
questions they had.
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Beneficiaries received a giftbag that contained all the
essentials for the day’s event.

The SAMHS had dedicated stations, such as Dental, Patient
Admin and Pharmacy to assist members with their
enquiries.

Dis-Chem busy conducting Health Risk
Assessments for a beneficiary. Dis-Chem also
administered flu vaccines during the events.

Enquiries: 012 679 4200 | Fax number: 012 679 4460 | Email address: info@rfmcf.co.za



Prize Wiunnenwy

Lucky draw prizes added a fun element to the events. Gifts were
sponsored by Ecomed, Dis-Chem, Clicks, PPS Healthcare Administrators
and ER24. Here are some of the winners.

Enquiries: 012 6794200 | Fax number: 012 679 4460 |
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Ecomed, the Fund’s Designated Service Provider
for home oxygen, attended each event to
showcase their products. Oxygen saturation tests
were also done at their stations

Neuberg Laboratories attend the larger
events to assist with phlebotomies for
beneficiaries to do their routine tests in
terms of their chronic conditions.

ER24, the RFMCF Designated Service
Provider for ambulance services were also
present at the larger venues to answer
questions members had. ER24 stickers were
also distributed at all events.

Email address: info@rfmcf.co.za



Wellness Day FEEDBACK

Here’s what members had to say after attending the RFMICF Wellness Days:

“Yes we were called and invited
by Mary she was so kind and for
that I could not let her down she
did amazing job the day was
carried out very professionally
thank you for taking care of us be remembered.”
keep up the wonderful work

RFMCEF.” - Laganparsad

“On behalf of my wife and myself we

would like to thank the fund for taking

the time out to present these road
“Thank you for the shows. Also as indicated all the staff
excellent service | were exceptionally friendly and helpful,
received, aroadshowto a4 a special thank you to Bianca, for
her outstanding and professional work. I
was also very impressed the way of the
set for us to speak to Mary via skype re
our chronic illness, in which i made use

“Accept my thanks and most of. To Management and all staff thank
}s\}ncehre appreciation.” - you for all your hard work and effort.” -
attheyse Kenny and Alida
“Thanks so much for what you | gm 0{2 the o[oinion that “Thank for a wonderful day and

did for us it shows you care

about us.” - Monaheng

“I'm satisfied the way the Wellness

Day was handled” - Mosa

your roddshow wds d lw.ge looking forward to our next

success and that those welliness day.” - Beeka
members who attended are

satisfied with the RFMCF.” “Thank you for arranging
- Charles this day and that I could

attend.” - Elizabeth

“Staff were courteous, professional and
made us pensioners feel very special.” -

Astrid “Especially Mary made my day
with my questions what was
oolutely excellent, friendly and helpful, ~ aSked by me.” - Susanna
- ﬂdlt “I would like to thank each and every
member of RFEMCF who assisted me on the
day of 24 March 2022 during the RFMCF
“Thank you Dr Jamuna + Staff” - Anna Wellness Day. Excellent assistance.” - Maria
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Message o Thanks

The Fund would like to thank each member and their dependants who attended the Wellness
Day.

A special thanks also go out to all SAMHS Staff who made the events possible.

To the Vendors (Ecomed, Dis-Chem, Clicks, ER24, and Neuberg), thank you for assisting our
members with a smile.

Lastly, a huge thank you to the administrator, PPS Healthcare Administrators, for assisting us
in organising the event together.
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Important Neticel

All existing chronic conditions must be registered with the Fund by 30 June 2022.

The Self-Registration Chronic Application Form needs to be completed by both the principal member as well as the
registered dependants who have been diagnosed with one or more of the below-mentioned conditions.

Find the form enclosed in the bulletin distribution email, visit the RFMCF website under “Member Information” or
click here to access it.

Send the completed form to chronicregistration@rfmcf.co.za by no later than 30 June 2022. If you already registered
your chronic conditions, you do not have to re-submit your Chronic Application Form.
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Ir Once you have registered the below-mentioned chronic conditions with the Fund, you will receive a comprehensive chronic treatment |
plan that serves as pre-approval for the tests and doctor visits you need to go for to manage your condition(s). The relevant tests and I
consultations are listed on your treatment plan. You, therefore, do not require a DD2703 if SAMHS refers you to a private facility,
| however, the SAMHS remains the primary healthcare provider for these tests and consultations.

S |

Hypertension

Addison’s Disease Crohn’s Disease (High Blood Pressure)
. . Hypothyroidism
Asthma Diabetes Insipidus (Underactive Thyroid)
Bipolar Mood Disorder Diabetes Mellitus Types 1 and 2 Major Depression
Bronchiectasis Dysrhythmias (Irregular Heart Beat) Multiple Sclerosis (MS)
Cardiac Failure (Heart Failure) Epilepsy Parkinson’s Disease
Cardiomyopathy Disease Glaucoma Rheumatoid Arthritis (RA)
Chronic Obstructive Pulmonary Disorder - . .
H hil h h
(COPD/Emphysema) aemophilia Schizophrenia
. . . Systemic Lupus Erythematosus
Chronic Renal/Kidney Failure HIV/AIDS (SLA/Lupus)
Coronary Artery Disease . . . . -,
Hyperlipidaemia (High Cholesterol) Ulcerative Colitis

(CAD/Ischemic Heart Disease)

_ Free R Let’s focus on
ealth Risk Assessment | %

Couldn’t attend the RFMCF Wellness Day? Not to worry. The Fund
made the necessary arrangements for you to still receive your FREE
Health Risk Assessment (HRA) at your nearest Dis-Chem or Clicks
pharmacy before 30 June 2022. Symptoms - Wheezing, coughing, shortness of breath, trouble

breathing, chest pain, chest tightness.

To qualify for this benefit at no cost, each member and dependant
must submit their completed Self-Registration Chronic Application
Form to chronicregistration@rfmcf.co.za for processing.

If you have registered your chronic conditions but haven’t done your
HRA yet, you can visit your nearest Dis-Chem or Clicks pharmacy to of smoke.
have your HRA done.

Triggers - Abrupt change in weather, exercise (especially in cold
air), substances that cause allergies (dust, animal hair), all forms

Monitoring - Peak flow meter — medication should increase
Once the Fund processed your Self-Registration Chronic Application when the reading is low.
Form, you will receive a comprehensive chronic treatment plan that
serves as pre-approval for the tests and doctor visits required to

X . i Medication - Short-acting bronchodilators known as “relievers”
manage your chronic conditions effectively.

which relaxes the muscles around the airways, oral medication,

If you are diagnosed with conditions that do not reflect on the long-acting bronchodilators known as “controllers”.
above-mentioned list, you still qualify for your HRA at the local Dis-

Chem or Clicks Pharmacy, however, you will not receive a chronic Get your RFMCF Asthma chronic treatment plan on the Disease
treatment plan. Risk Management Programme and visit your doctor.

Enquiries: 012 679 4200 | Fax number: 012 679 4460 | Email address: info@rfmcf.co.za


https://rfmcf.co.za/wp-content/uploads/2021/12/Self-Registration-Chronic-Form.pdf
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Schedule of Benefits - The Fund is actively busy finalizing the
RFMCEF Schedule of Benefits that will be released in the near
future. A thorough analysis is being done to ensure that sufficient
benefits are being dedicated. A full explanation of how the
benefits will work and why it is being introduced will be shared
with you in detail once it has been finalised by the Fund.

Mobi App — Additional development can only be done on the
RFMCF Mobi App if more members and their beneficiaries register
and use app. The Mobi App is an additional platform provided by
the Fund to help members access their membership profiles
immediately without the need to contact the Fund.

Demonstrations were done at the Wellness Days and deemed
helpful for members to better understand how it works. With this
in mind, the Fund is busy compiling a video that will take you
through the registration process, and demonstrate how each
function on the Mobi App works. Once available, we will notify
you on how to access the video.

Use your Mobi App digital membership card as plastic cards are
being done away with to protect the environment and to avoid
fraudulent activities.

Stale Claims Reminden

In line with best practices, the RFMCF is enforcing its stale claim
period of 6 months. Any claims submitted after 6 months from the
date of service will be considered stale and will be rejected by the
Fund. This stale claim period is being strictly adhered to.

The authorisation number is provided by the South African
Military Health Services (SAMHS). To obtain the authorisation,
please use the number of the SAMHS unit closest to you. Click
here for the list of contact numbers to be used.

The claim may be submitted electronically via EDI or alternatively,
it can be submitted via e-mail to claims@rfmcf.co.za for
processing.

It remains the responsibility of the member to ensure that service
providers submit the claims within this period, accompanied by a
valid military authorisation form (known as a DD2703), for the
services rendered.

Any claims submitted without a military authorisation will be
rejected and the claim will be for the member’s own account.

In the event where a military authorisation was obtained after 6
months from the date of service, the claim and DD2703 must be
sent directly to the Patient Administration at SAMHS to process,
and not to the Fund.

Complaints 1OCEAY

er24 Glickeny

The distribution of the ER24 stickers remains a
challenge due to the unpredictable postal
services. We understand the urgency of
distribution. As an added measure to distribute the
stickers, it was handed out to members who
attended the 2022 RFMCF Wellness Tour. Some
areas had lower attendance, which leaves us with
the same distribution challenge we currently
have. Courier options are expensive; thus,
alternative means of distribution must be
considered.

We are currently arranging an alternative method
of ER24 sticker distribution. Please be on the
lookout for communication in this regard in the
near future.

Note: ER24 stickers are only distributed to
members aged 60+. Members under the age of 60
will receive their welcome packs that will include
the ER24 stickers when they become members of
the Fund.

If you have to submit a formal complaint to the
Fund, the correct complaints process must be
followed to avoid a delayed or no response.

Sending complaints directly to the Acting Principal’s
Officer’s email address will not be entertained as
the complaints process is in place to record and
track complaints received.

Formal complaints will only be attended to if it is
submitted using the correct channels. Herewith is
the correct process to follow when sending a formal
complaint to the Fund:

Send a full description of your complaint to
info@rfmcf.co.za with the subject line stating:
“FORMAL COMPLAINT, VPA NUMBER #”. The
dedicated department will identify the complaint
and escalate it through the correct channels for
urgent attention.

We can assure you that each complaint received is
taken in good faith and is attended to as a high
priority.

Enquiries: 012 679 4200 | Fax number: 012 679 4460 | Email address: info@rfmcf.co.za
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