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REGULAR FORCE
MEDICAL CONTINUATION FUND

RFMCF BULLETIN

The RFMCF Bulletin is one of the Fund's valuable tools to
share relevant and current information with it's members
per email and via the RFMCF website (www.rfmcf.co.za).
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MESSAGE FROM THE PRINCIPAL OFFICER

The year 2023 has been filled with achievements, learning curves, collaboration and" workshops with all
major stakehalders to secure the sustainability of the Fund. 2023 has been enhanced with processes,
products and healthcare benefits. This transformation has been of great vame, not only for tfe Fund
but for the RFMCF Mémbers,'the Funds primary stakeholder - YOU.

The R‘FMCF wishes to éxten_d its heartfelt thanks to all Members of the Fund during a year filled with
change. Sometimes this is not always welcomed with open arms due to the uncertainty of the unknown,
but through the communication with Members and the efforts of atl parties involvgd, we have

trflumphed and contributed to the sustainability of the Fund.

We wish you all a joyful and peaceful festive season and a happy 2024!

WORKSHOP EVENTS

With the new benefit cycle just around the corner
(01 January 2024), members are encouraged to
join the virtual workshops via Microsoft Teams,
where the Fund will highlight the benefit
enhancements mentioned in the 2024 Schedule of
Benefits that was distributed to all members per
email on 18 December 2023 to ensure that you
understand what to expect in 2024.

The next workshop dates are scheduled as follows:

e 09 January 2023 from 11h00 - 13h00

e 11 January 2024 from 10h00 - 12h00

e 18 January 2024 from 14h00 - 16h00 for :
Members residing in Namibia only.

e 23 January 2024 from 15h00 - 17h00

Select a date from the above and send an email to
roadshow@rfmcf.co.za with your VPA number,
email address, physical address and cell phone
number. RSVP by latest one day before the
selected workshop date. The link to the workshop
will be shared with you +-2 days before the
session.

The Fund will continue with virtual workshops
throughout the year as they are more cost-
effective than physical workshops.

Members who are unable attend these sessions
can visit https://rfmcf.co.za/schedule-of-benefits/

Dr Anushka Jamuna
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WHAT’S NEW

ON THE
RFMCF
WEBSITE?

www.rfmcf.co.za

The RFMCF website remains the primary source of information for it’s
members where the most updated information, documentation and
forms can be obtained.

The following information has been recently added to the RFMCF
website:

Latest Annual Financial Statements
https://rfmcf.co.za/annual-financial-statements/
(request the password from the Client Services)

2024 Schedule of Benefits and Infographics
https://rfmcf.co.za/schedule-of-benefits/

2024 Payment Run Dates
https://rfmcf.co.za/provider-information/

Incontinence Formulary
https://rfmcf.co.za/provider-information/

RFMCEF Bulletin 17
https://rfmcf.co.za/bulletins/




INTRODUCIN
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The 2023 benefit cycle has come to an end - a massive milestone for RFMCF and its members. The new
benefit cycle commences on 01 January 2024 and runs until 31 December 2024. That being said, the 2024
benefit enhancements has been thoroughly analysed using comprehensive and critical data to ensure that
the benefit enhancements align with healthcare needs and the sustainability of the Fund. Here are the
primary changes that you will find in the 2024 brochure.
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BENEFIT CHANGES | SUMMARY
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REFER TO THE 2024 BENEFIT BROCHURE FOR THE COMREHENSIVE LIST OF BENEFITS.

Benefit Type 2023 2024
10 x Consultations per family (incl
NEW L .
. . N/A digital GP consultations where
- Nursing Consultations (3.1)
needed)
M R1600
M+1  R2400
M2+ R3600 M R3350
M+1  R5875
GP and Specialist Consultations (3.2) M2+ R8810
M R1650 Benefit combined for 2024
M+1 R3300
M2+ R4950
General Medical and Orthopaedic R15,000 per family (no pre-
Appliances (8.2 a) authorisation required)
R5000
External Prosthesis (8.2 b) Pre-agthorlsatlon required, subject to
benefit 8.2 a.




BENEFIT
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schedule of benefits

Physiotherapy vs Physical Rebabhilitation

Physiotherapy treatment takes a holistic approach to help restore the movement
and function when someone is affected by injury, illness or disability.
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Physiotherapy is mostly a short-term treatment option. This services are payable .‘ ”
from the Auxilliary benefit when rendered out-of-hospital. This is for ad-hoc
treatment. Refer to benefit number 8.1 in the 2024 Schedule of Benefits. No pre-
authorisation is required for out-of-hospital physiotherapy.

The Fund does understand that some members may require more intensive
treatment, therefore the Physical Rehabilitation benefit has been created to
ensure that those who underwent major surgery or had a stroke, as examples, can
obtain physical rehabilitation treatment. Refer to benefit number 2.4 in the 2024
Schedule of benefits, which is subject to pre-authorisation.

The success of the Fund as well as the member experience greatly relies on the RFMCF Healthcare Providers.
Since the SAMHS is the primary healthcare provider for RFMCF members, it is important to know what
services they can offer, and at which facility. One of the more frequently queried benefits are out of hospital
PHYSIOTHERAPY. Here is a list of SAMHS facilities that offer physiotherapy services that would not require
outsourcing if a patient resides within 50km from a SAMHS facility:

e Gauteng: 1 Military Hospital and AMHU GT Army Gym Sick Bay

* Mpumalanga: AMHU MP - HC Nelspruit

e Limpopo: AMHU LP - HC Makhado and HC Hoedspruit

¢ North West: AMHU NW - HC Potchefstroom

* Free State: 3 Military Hospital

* Northern Cape: AMHU NC - HC Kimberley

e Western Cape: 2 Military Hospital and AMHU WC - HC Langebaanweg
e Eastern Cape: AMHU EC - HC Ggeberha

~

Member’s in these areas should not be outsourced for physiotherapy services, unless the unit notifies the
Fund formally that the services are no longer being rendered.

RESIDING ABROAD?

A special provision exists in terms of which the Fund is responsible to cover the cost
of medical, dental and hospital treatment of its Code 5 beneficiaries and their legally
registered dependants. These beneficiaries had been stationed at units in the former
Southwest Africa and from which they had retired before such country became an

independent Namibia on 21 March 1990 (1 March 1994 in respect of Walvis Bay), or to
whom benefits had been extended individually and in writing, for private health
service in Namibia. Any other member will not qualify for healthcare benefits outside
of the borders of South Africa.
/



Refer to a list of benefit exclusions in the
2024 Schedule of Benefits, page 21-22.

Attention Contribution Paying Members:

When making payment to the Fund, ensure that you use your
VPA NUMBER as the payment reference.

Please do NOT use any other number.

The Fund is unable to allocate your payment if you use a
payment reference number that is not your VPA number.

This may result in your benefits being suspended if the payment
is unallocated due to incorrect payment references.

E_. REGISTER YOUR TREATMENT

- ONCOLOGY
Outsourced oncology-related treatment is payable from benefit number 2.1 in the 2024

Schedule of Benefits. To qualify, the treatment must be pre-authorised on teh Oncology
Programme. Contact the Oncology Department on 012 679 4201 or email

oncology@rfmcf.co.za. Oncology-related treatments are subject to the use of a Designated
Service Provider (ICON).

DISEASE RISK MANAGEMENT PROGRAMME

Register your chronic conditions as listed on the RFMCF website to receive your chronic treatment plan. Services
rendered that aligns with the chronic treatment plan will not affect your day-to-day benefits, but will be paid from the
risk benefit instead. This ultimately ensure that your day-to-day benefits are reserved for ad-hoc treatment throughout
the year, as the chronic related treatment will be paid separately. Read more about it here: https://rfmcf.co.za/drm/
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HEALTH FOCUS - HYPERLIPIDAEMIA

)
Hyperlipidaemia is a condition where your blood contains abnormally high levels of cholesterol and/or triglycerides. The
elevated presence of these two lipids/fats may cause fatty deposits in blood vessels (atherosclerosis) and and increased
risk of serious medical problems like heart disease, stroke, and more.

Causes can be due to lifestyle choices such as eating large amounts of high-fat animal foods, smoking, genetics and other

medical conditions, such as diabetes and high blood pressure, thyroid disease, certain types of kidney disease and the
side effects of certain medications.

Hyperlipidaemia can be managed with a combination of lifestyle changes and medication. Reduce your overall fat intake
by avoiding fried foods, fast foods, and reduce red meat intake. Visit your doctor as per the Disease Risk Management
treatment plan to ensure that the condition remains well controlled. Read more about the condition in the
Hyperlipidaemia health flyer that can be viewed here: https://rfmcf.co.za/drm/chronic-condition-educational-flyers/



NEW! NURSING CONSULTATION BENEFIT

The Fund is pleased to introduce a new benefit during 2024, called Nursing
Consultations. This is a two-fold benefit where you will visit a nurse at one of the
network clinics, and should the nurse be of the opinion that you need to be seen
by a General Practitioner (GP), the clinic has the added function of calling in the
healthcare doctor virtually to consult you.

This benefit offers ten nursing consultations per family at a dedicated pharmacy
clinic. The virtual GP’s cannot be seen without a nursing evaluation first. If the ten
nursing consultations are exhausted, the benefit as a whole is depleted, which
includes the virtual GP consultations.

View the network pharmacies the same way you search for other network doctors

on the website. Visit https://rfmcf.co.za/search-medical-provider/ and go to & )
« Lo Search for a
Search for a Pharmacy Clinic”. Hiiraig Constitation
Pharmucy at a pharmacy clinic
If a network GP is unavailable in your area, the nurse consultation must Clinic (claimed by a
be used instead of visiting a non-network doctor. . pharmacy only) Virtual
GP's will be available
Just a reminder that members who reside within a 50km radius of a effective 01/02/2024
SAMHS facility must always first make use of the SAMHS for

healthcare treatment. If the SAMHS is unable to assist, then they will
provide you with a DD63 referral letter.
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For General Enquiries: SEARCH MEDICAL MEMBERSHIP
012 679 4200 PROVIDER APPLICATION FORM MEMBER LOGIN

PROVIDER LOGIN

PLAN AHEAD
TO AVOID CO-PAYMENTS
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The Fund has come across scenarios where members have incurred co-payments due to decisions they made that could
have been avoided if proper planning was done beforehand. Here is how you can avoid those dreaded co-payments.

e Check beforehand if the doctor (GP or Specialist) is a network doctor before making an appointment.

e |fanetwork GP is not available in your area, make use of the nursing consultation to avoid co-payments. If unsure,
contact the Client Services on 012 679 4200 or email info@rfmcf.co.za.

¢ Ifyou are referred/outsourced to a specialist, visit a network specialist where possible and ask the doctors rooms
beforehand whether the specialist performs procedures at a network hospital. Visit network doctors that perform
procedures at network hospitals as far as possible.

¢ Need to go for a procedure? Do your planning ahead of time. Ensure that your doctor is going to perform the
procedure at a network hospital. Ask the Pre-Authorisation Department for guidance by dailing 012 679 4201 or
email preauth@rfmcf.co.za.

¢ |Inthe event of a medical emergency, do not drive past a network hospital to be admitted to a non-network hospital.
This is seen as voluntary use of a non-network facility, and you will be held liable for the co-payment of the invoices.

e Similarly, in the event of a planned procedure or doctors visit, if a patient voluntarily opts to visit a non-network
doctor or hospital when a network doctor/hospital is in the vicinity, the member will be liable for the co-payments.

e Co-payments will also incur if a member opts to use the original medication compared to generic alternatives.

¢ Dispensing fees are small rand values payable at the pharmacy which is non-refundable. Ensure you use a network
pharmacy to minimise the dispensing fees as much as possible.



TAKE CARE OF YOURSELF

It is a privilege to reach old age - not everyone gets to live a long life - which is why its so important to focus
on the quality of life by taking care of oneself. This is the philosophy of a senior RFMCF Member who
submitted an article for his fellow RFMCF Members to read and start taking control of their health.

Here are some tips and suggestions to follow:

Stay Active (both mentally and physically).
Go for a walk, do crossword puzzles and soduko, read (a lot!), pursue a hobby within your abilities and
finances, such as bird watching, gardening and community work (caring for yourself and others).

Avoid high-risk activities
Don’t climb up ladders, don’t stand on chairs to change the light bulb, don’t get on the roof or climb
trees.
Walk, don’t run down the stairs. Hold on to bannisters instead, and be careful of wet floors and slippery
paths. Be cautious of loose carpets. Carry a few items - avoid heavy lifting. Take someone with you to
the pool; it’s no fun swimming alone anyway!

Precautionary Measures
Install grab handles in the bath/shower; use a walking stick if needed to help support your movements;
don’t have the handle of the frying pan protruding over the edge of the stove; if you live alone, get into
the habit of “checking in” with your friend or neighbour. Go for your healthcare check-ups as advised by
your healthcare practitioner.

If you want to submit an article to the RFMCF, send the full article to adminpa@rfmcf.co.za, and it might
just feature in an upcoming bulletin.
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AS A MEMBER, WHAT ARE MY

RESPONSIBILITIES AS A MEMBER OF THIS
FUND?

The principal member or oldest surviving beneficiary is responsible for notifying the Fund immediately
when any information or status of a membership profile changes. Any changes to membership information
must be emailed to membership@rfmcf.co.za.

1.Comply with the prescribed benefits and rules of the Fund.
2.Update your details (bank details, postal and residential address, e-mail address, telephone, and
cellular numbers) within 30 days from when it changes.
3.Read, take notice of, and, if required, act immediately upon all communication received from the Fund.
4.Download and register the RFMCF Mobi App to gain access to your digital membership profile.
5.Present yourself at a medical facility with a VPA number (not the force number).
6.Verify your details with the service provider to ensure that it’s correct, as this will avoid any
unnecessary delays in processing your claims.
7.Ensure that authorisation has been obtained where required as per the Schedule of Benefits.
8.Make use of the Designated Service Providers and General Practitioner and Specialist Network to avoid
out-of-pocket expenses.
9.Follow up on outstanding enquiries authorised by the Fund by contacting the Client Service Centre.
10.Follow up on outstanding enquiries for services rendered by the SAMHS with the retrospective Officer
Commanding.
11.Review your monthly statements and ensure that all information on the statements is correct.
12.Inform the Fund of the death of a beneficiary immediately.
13.Inform the Fund immediately of divorce/termination of a marriage or partnership agreement.
14.Inform the Fund of a new marriage/partnership agreement.
15.Inform the Fund of re-employment in the SANDF of a beneficiary.
16.Inform the Fund of the birth or adoption of a child.
17.Report suspected fraudulent activities immediately.
18.Do not give your membership card/VPA number to strangers other than a healthcare provider.
19.Submit student proof before the 28th of February each year once a child beneficiary turns 18.
20.Notify the Fund of the date on which a child dependant becomes independent (full-time employment).
21.Ensure that your claims are submitted within six (6) months from the date of service to
claims@rfmcf.co.za to avoid it from being considered stale. Claims rejected as stale must be settled by
the member. Rejected claims must be followed up within 30 days from the date of rejection.
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The Fund noticed that members and providers are communicating their enquiries not only to
multiple email addresses causing unnecessary duplication of work, but also submitting their
enquiries to incorrect email addresses causing delayed responses.

Here's a guideline to help you identify where to send your enquiries to:

TYPE OF ENQUIRY

Submission of NEW claims only (not enquiries)
Already submitted claims and other general enquiries
Mobi App and Web Portal Enquiries
Pre-Authorisation Requests

Register or query your Disease Risk Management
Programme treatment plan

Register or query the Oncology Programme or
treatment plan

Update your contact details/bank details/membership
profile

If you are not satisfied with the response you received
and wish to submit a formal complaint

Submit a motivation for the Fund to review a
prescription that it is outside of the
formulary/quantity

Extended supply medication in the event of travelling

Report suspected fraudulent activities

Finance-related enquiries

WHERE TO SEND IT

claims@rfmcf.co.za

info@rfmcf.co.za or phone 012 679 4200
info@rfmcf.co.za or phone 012 679 4200
preauth@rfmcf.co.za or phone 012 679 4201

chronicregistration@rfmcf.co.za or phone 012 679 4201
oncology@rfmcf.co.za or phone 012 679 4201
membership@rfmcf.co.za or phone 012 679 4200
escalations@rfmcf.co.za or phone 012 679 4200
chronic@rfmcf.co.za

chronic@rfmcf.co.za

fraud@rfmcf.co.za or phone 086 044 4120

finance@rfmcf.co.za or phone 012 679 4200

A comprehensive list of contact details, visit: https://rfmcf.co.za/contact/




It is important that each
RFMCF Member
understands the different
stakeholders and the role
they each play within the
RFMCF environment. These
stakeholders are listed
below:

Regular Force Medical Continuation
Fund (RFMCF)

Professional Provident Society
Healthcare Administrators (PPSHA)
South African Military Health
Services (SAMHS)

1, 2 and 3 Military Hospitals

Area Military Health Units (AMHU)
Designated Service Providers (DSPs)

and medical practitioners in the

private sector
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The RFMCF along with its administrator, PPSHA, manages
and administrates the healthcare benefits, contributions
and claims for the RFMCF member.

The SAMHS: AMHU's and 1, 2 and 3 Military Hospitals,
are responsible for providing medical healthcare to all
RFMCF members. The list of SAMHS healthcare facilities
can be obtained on the RFMCF Mobi App or via the RFMCF
website.

Challenges you experience surrounding the SAMHS
healthcare facilities must be reported to the Officer
Commanding.

The Officer Commanding contact details can be obtained
from the RFMCF website. Visit
https://rfmcf.co.za/member-information/ and go to SAMHS
Healthcare Facilities.

Visit
healthcare-facility/ to search for
facilities.

https://rfmcf.co.za/search-medical-provider/samhs-
SAMHS healthcare

DSPs and private medical practitioners provides
healthcare treatment to RFMCF Members when the SAMHS
facilities is unable to render the services inhouse, or if the
patient resides further than 50km away from a SAMHS
facility. Members are encouraged to use DSP providers

where possible.

for reading the RFMCF Bulletin



