
Important Update: Member Responsibilities and Fund Sustainability

Welcome to the 22nd edition of the RFMCF Bulletin. This issue is especially important as it
addresses key developments, processes, and reminders that have posed challenges for
members in recent weeks.

Recent workshops revealed that some members are either unaware of their benefits or not
following the correct procedures—leading to avoidable out-of-pocket expenses. The Fund’s
goal is to ensure access to healthcare without placing unnecessary strain on members or
the Fund itself.

As presented at the various RFMCF workshops, it has been brought to members’ attention
that the Fund has been experiencing a financial crisis, with claims significantly exceeding
income. It has always been stressed, in order to maintain sustainability, we must work
together by:

Following the correct processes to obtain healthcare treatment,
Comply with prescribed healthcare treatment plans to help prevent hospitalisations or
emergency situations
Adhering to the Schedule of Benefits, and
Ensuring that your first point of contact is SAMHS—not private healthcare providers.

Healthcare services accessed through SAMHS are far more cost-effective for the Fund.
Treatment outside of SAMHS should only occur in critical cases and must follow the Fund’s
prescribed procedures, depending on your location.

Access to healthcare managed through the Fund was intended within the SAMHS system.
With the increased outsourcing of healthcare services by the SAMHS, the Fund cannot keep
up with the rising costs of private care.
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MESSAGE FROM THE PRINCIPAL OFFICER

It is essential that all members understand the seriousness of this situation
and strictly follow the Fund’s processes to protect both your benefits and
the long-term viability of the Fund.

Stay warm this winter season,
Dr Anushka Jamuna
RFMCF Principal Officer
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System-generated letters are typically issued to members when personal information (such as bank details or
other membership-related information) appears outdated, incomplete, or missing. These letters notify members
that a refund is due but cannot be processed until the necessary updates have been made.  Please note that
this does not apply exclusively to bank details. It includes all updates to member information that may impact
processing, communication, or benefit access.

The Fund urges all members to read, review and respond to all RFMCF communication.  Contact the Fund directly
to update  information, such as contact details and bank details. This will help avoid unnecessary delays and
ensure that any due payments or communications are handled efficiently.

UNDELIVERED COURIER MEDICINE 

The Fund uses a designated courier service, paid for by the Fund and
coordinated through SAMHS, to deliver your chronic medication. 

We urge all members to act responsibly to prevent unnecessary costs. Continued delivery
failures will result in the Fund requesting reimbursement from the member.

Monthly meetings are held with the courier and SAMHS pharmacies across
South Africa, and it has come to our attention that deliveries are being returned
due to members not being home or having outdated addresses. These returns
carry a financial cost to the Fund. It is therefore essential that you provide your

most up-to-date delivery address to SAMHS.

PRESERVING DOCUMENT INTEGRITY

Members must not "unPDF" official documents (converting
them into editable formats) because it risks altering their
content, compromising integrity, and removing security
features like signatures or timestamps. Official PDFs are
designed to preserve formatting, ensure authenticity, and
maintain accountability. Please print and complete PDF
documents and send it to the RFMCF through proper
channels to protect the accuracy and trustworthiness of
official records.  Such submissions will not be accepted and
will delay the membership process. 

SYSTEM GENERATED LETTERS

When leaving a voice message for a returned call,
please ensure you provide your full name, VPA number,
a brief reason for your call, and a contact number. This
helps us direct your query efficiently and return your
call as promptly as possible. Incomplete messages
may delay our response.

VOICE
MESSAGES



DISEASE RISK MANAGEMENT PROGRAMME VS MEDICINE

The Fund has implemented critical enhancements to ensure fair and sustainable use of
medical benefits. Here's what you need to know:

💊 What's Changed?

In the past, the Fund couldn’t distinguish between chronic and acute medicine during
buy-outs at private pharmacies—this had a significant and growing financial impact.
As of 1 April 2025, the Fund can now differentiate between chronic and acute medicines
at the point of dispensing.
It was essential for members to register their chronic conditions to ensure correct benefit
allocation at the point of dispensing.

✅ Key Information for Members

Unregistered chronic conditions: If your condition isn’t registered, the medicine will be
paid from your acute benefit, which has limits.
Chronic medicine benefit: This benefit has no monetary limit, but is managed via
reference pricing based on the condition registered.
The Fund encourages the use of cost-effective generic medicines and first-line
treatments to ensure value and sustainability.

⚠️ Current Challenges & Member Reminders

If you have any questions, uncertainties, or require assistance in registering your qualifying DRM chronic
condition, refer to the RFMCF Member  Guide or https://rfmcf.co.za/drm/ for more information.   You are also
encouraged to visit the RFMCF Monthly Workshops, where the Fund explains the RFMCF Healthcare Programmes
and its purposes and processes. 

Late Registration of
Chronic Conditions

Members failed to register conditions on time, causing chronic medicine to be
paid from the acute benefit, which led to early depletion. No backdating is
allowed.

Non-Adherence to SAMHS
Formulary

SAMHS dispensed medicines outside of their own formulary. This issue has since
been addressed.  New EDL formulary (21/05/2025) comparison underway.

Preference for Original or
Expensive Brands

Some members insist on original brands or more costly generics, resulting in co-
payments.

Pharmacy Stock
Limitations

Pharmacies may only stock specific brands that are not the most cost-effective.
Members are encouraged to ask pharmacists to stock the items they require.

Skipping First-Line
Treatment

Members with newly diagnosed conditions are not starting with first-line
treatments. The Fund recommends beginning with first-line options before
progressing to second-line treatments based on condition severity.

Exceptions
If you experience adverse effects from a generic medicine, your healthcare
provider (HCP) can submit a motivated request for the original brand, along with
supporting documentation.



HOW TO USE THE RFMCF MEDICINE FORMULARY

The RFMCF Medicine Formulary is a tool to help members manage co-payments for
registered chronic medications outsourced by SAMHS through the Buy-Out process. These
medications must be collected from a designated network pharmacy. To find a network
doctor or pharmacy, visit http://www.rfmcf.co.za.

Coverage: All chronic condition medications listed in the formulary are covered.
Co-Payments: May still apply and exclude pharmacy dispensing fees.
Reference Pricing: Applied when multiple medicine options exist for a condition. The
most cost-effective option is set as the reference price.
Member Choice: Members can choose a medicine above the reference price and pay
the difference, or request a prescription for a medicine below the reference price.
Clinical Exceptions: If a higher-priced medicine is needed for clinical reasons, members
can request special authorisation through the Disease Risk Management Department
with supporting documentation.

The RFMCF Formulary does not override the SAMHS
Formulary, but rather supplements it in two key ways:

Coverage for Exceptions
If a specific exception item is not listed on the
SAMHS Formulary, it may be accommodated
under the RFMCF Formulary.

Cost-Effective Alternatives
Some items on the SAMHS Formulary may result in
a co-payment when dispensed at a private
pharmacy. In such cases, the RFMCF Formulary
offers multiple generic alternatives to help reduce
out-of-pocket expenses.

Always use the latest version of documentation, such as the RFMCF Medicine Formulary on the
RFMCF website, as updates may occur.  RFMCF’s advice supplements but does not replace your
healthcare professional’s expertise. The Disease Risk Management Programme and Fund benefits
have specific rules—members should familiarize themselves with these on www.rfmcf.co.za. This
document outlines available medication, pricing, and possible co-payments, excluding pharmacy
dispensing fees.



Help keep your Fund safe from fraud! If you suspect fraud or abuse, report it
confidentially via the Fraud Hotline: 0860 044 4120. Your tip-off matters! 
Feeling under the weather? Your first point of contact is SAMHS. If they’re unavailable or
you're outsourced, visit your nearest RFMCF Pharmacy Clinic—a qualified nurse is ready
to assist, and a GP can be arranged on-site if needed. Find a clinic near you:
rfmcf.co.za/pharmacy-clinics. Check your Schedule of Benefits for full details. Don’t miss
out on this valuable Fund benefit!
To avoid missing urgent updates or support due to our calls being flagged as spam,
please save the Fund’s official numbers on your phone: 012 679 4200 (Call Centre), 012
679 4201 (Pre-Authorisation & Disease Risk Management), and 010 205 3595 (24-Hour
Healthcare Helpline).

A FEW IMPORTANT REMINDERS AND NOTICES

Hearing loss can affect anyone, and because it often happens gradually, many don’t
notice it until communication becomes difficult. Regular hearing tests help identify both
the presence and severity of hearing loss, enabling early intervention.

🔍 What to Expect During a Hearing Test:
The test is non-invasive, painless, and takes around 40 minutes.
Your Spec-Savers Audiologist will begin with a few questions and a physical ear check
using an otoscope.
A series of tests will follow to assess your ability to hear different sounds, words, and
tones.
If a hearing aid is needed, your Audiologist will explain the best options for you.
In most cases, hearing aids can be tested on the same day, programmed to your
needs so you can try them before making a decision.
A follow-up appointment is scheduled for 4 weeks later to ensure everything is working
well and you're experiencing improvement.

🎧  Audiology services are now available at selected Spec-Savers stores with a qualified
Audiologist on-site. Enjoy free hearing screenings, access to the latest high-tech hearing
aids from top global brands, and ongoing aftercare support.

Refer to the RFMCF Schedule of Benefits for a comprehensive view of the available hearing
aid benefit. 

FIND YOUR SPEC-SAVERS AUDIOLOGIST

All the previous RFMCF Annual Financial
Statements are  available online at
https://rfmcf.co.za/annual-financial-statements/.
Please note that the page is password protected to
ensure member confidentiality. Members who wish
to access the statements can contact the Fund
directly to request the password.

The 3 strain flu vaccine is now available at your local pharmacy. RFMCF funds one flu
vaccine per beneficiary each year as part of the Preventative Benefit.

https://rfmcf.co.za/search-medical.../pharmacy-clinics/
https://rfmcf.co.za/annual-financial-statements/
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Thank you to all RFMCF members who diligently adhere to your
roles and responsibilities as members of the Fund.  It truly helps in
providing better service and support. The Fund also appreciates
you taking the time to read the RFMCF bulletin and stay informed
about important updates and benefits. Your commitment makes a
difference.  Make sure that you join the next RFMCF workshop on
Thursday, 24 July 2025 from 11h00 – 13h00.  Visit
https://rfmcf.co.za/virtual-roadshows/ for more information.

IMPORTANT UPDATE FOR REPEAT
PRESCRIPTIONS AT 1 MILITARY
HOSPITAL PHARMACY

Members who receive their medication from 1 Military Hospital Pharmacy must take note of
the following notice:

New repeat prescriptions must be handed in at 1 Military Hospital Pharmacy after
consulting with your Healthcare Provider (HCP)/Doctor. Once submitted, your medication
will be automatically sent to you via courier every month, so there's no need to contact
the pharmacy each time.
If you still have old repeat prescriptions, please send a clear scanned copy of the
prescriptions, along with the completed “1 Military Hospital VPA – Member Courier
Service” form, available in the comment section, in clear, legible handwriting to the 1
Military Hospital pharmacy via WhatsApp at 0762177609. This needs to be done only
once.

Deliveries will take place on Tuesdays, Wednesdays, and Thursdays.  The 1 Military Pharmacy
extends its apology for the inconvenience caused. Thank you for your cooperation.

REMINDER: 24-HOUR HEALTHCARE HELPLINE
RFMCF members and registered dependants have access to a 24-hour healthcare helpline for
support when you cannot reach a SAMHS facility or Pharmacy Clinic. The helpline can assess
emergencies, provide health advice, and guide you to the right care.
To use the helpline:

Call (010) 205 3595
Press #1 for emergency ambulance service
Press #2 for healthcare guidance (24/7)

Please call before visiting casualty facilities. 

Remember to download the RFMCF Mobi App to find designated service providers easily. Visit
rfmcf.co.za/mobi-app or contact Client Services at 012 679 4200 for help.

DO NOT CONTACT THE 24-HOUR HEALTHCARE HELPLINE TO CONFIRM BENEFITS OR REQUEST 
PRE-AUTHORISATION.   This service is additional and doesn’t replace existing telephone lines. 

https://rfmcf.co.za/mobi-app/

