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Dear RFMCF Members

| would like to take a moment to
sincerely thank you for your
continued commitment  and
support. As the Fund works
tirelessly behind the scenes to
protect its financial future, your
understanding and cooperation
remain deeply appreciated — not
just for your own benefit, but for
the well-being of all members,
now and in the years ahead.

Each bulletin we share is based on
the questions and concerns we
hear most often. It's there to keep
you informed, supported, and
confident in the steps being taken
when accessing care.

Please feel free to pass this along

to fellow RFMCF members — it's
important that no one is left in the
dark.

Dr Anushka Jamuna

RFMCEF Principal Officer
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Healthcare for the elderly isn’'t a luxury, it's
a legacy of respect.
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RFMCF WEBSITE

If you're looking for anything related to the
Fund, whether it's accessing your online
profile, checking updates or getting in touch
with the RFMCF, start with the website.

It's your go-to page for quick answers,
helpful resources and contact info.
Everything you need is right there, so it’s
always worth checking before reaching out.

Visit: https://rfmcf.co.za or click HERE.

www.rfmcf.co.za



https://rfmcf.co.za/

MEMBERSHIP

AND CONTRIBUTIONS

MEMBERS UNDER 60

If you're under 60 and still
contributing monthly to the Fund,
please take note of the following:

¢ To keep your membership active,
your monthly contributions must
always be up to date. If
payments fall behind and you
don’t respond to reminders from
the Membership Department,
your membership may be
suspended — which means you
won't be able to access
healthcare benefits.

¢ |If your membership remains
suspended for more than 3
months, the Fund may need to
take further action in line with its
policy guidelines.

We truly value your continued
support and commitment. If you
have any questions or need help
with your contributions, please don't
hesitate to contact the Membership
Department at
membership@rfmcf.co.za.

MOVING TO DEBIT ORDERS
FOR MONTHLY
CONTRIBUTIONS

As part of our ongoing efforts to simplify
operations and improve security, RFMCF
encourages all members to switch from EFT or
cash payments to debit orders for their
monthly contributions.

We aim to complete this transition within the
next three months. Your support in making this
change is greatly appreciated and will help
ensure a smoother, more reliable payment
process for everyone.

If you need help setting up your debit order,
please contact the Membership Department.

HELP US HELP YOU: USE YOUR VPA NUMBER

REGULAR FORCE

To ensure we handle your enquiries quickly and accurately,
please always include your correct VPA membership
number and full name in all communication with the Fund
and service providers.

The Fund does not recognise military force numbers.

Using your VPA number helps us identify your records

MEDICAL CONTINUATION FUND  faster, which means better service and quicker responses.
We truly appreciate your cooperation in helping us keep
things running smoothly.



HOW TO USE

PRIVATE HEALTHCARE PROVIDERS

USE SAMHS WHEN
AVAILABLE

We've noticed many
members are using private
healthcare providers even
when a SAMHS facility is
nearby.

Please remember, SAMHS
should always be your first
option when within the
required distance.

STICK TO DSP’'S

When private care is
SEARCH FOR DSP’S necessary, please choose a

Designated Service Provider
NEAR YOU (038

Using non-DSP providers

voluntarily may lead to extra
You can search for approved DSPs in your area here: costs for you and is

considered misuse of the

https://rfmcf.co.za[search-medical-provider/ Fund.

By making informed choices and using the right
healthcare channels, you're helping us protect the

long-term sustainability of the RFMCF — for yourself HELP US GROW
and for fellow members across the country.
THE NETWORK

If your preferred provider isn't
part of our DSP network but is
interested in joining, please
share their details with our
Please note that RFMCF is not registered as a medical Provider Relations team at
scheme with the Council for Medical Schemes. This rfmcfprovider@ppsha.co.za.

means members unfortunately do not qualify for tax

rebates on co-payments or excess medical costs.

TAX REBATE

We will get in touch with the
providers to see if they are
interested in joining the DSP
Feel free to reach out to SARS directly if you have any Network.

further questions in this regard.




HOW TO OBTAIN

PRE-AUTHORISATION

WHAT YOU NEED TO KNOW

If you or a loved one ever needs hospital care, knowing how pre-authorisation works
can save time and reduce stress. Here's a quick guide to help you navigate the
process with confidence.

After-Hours Admissions [
The RFMCF Pre-Authorisation department does not operate after hours. If you're

admitted after hours, the authorisation must be requested from the RFMCF team on

the next working day.

If You're Attended to by a SAMHS Healthcare Provider
e The provider must complete a Pre-Authorisation form and send it to:
e preauth@rfmcf.co.za or
e 5 Fax: 012111 9068

For emergency admissions during working hours, the provider can call
« %, 012 679 4201 to get authorisation immediately.

If You're Attended to by a Private Healthcare Provider
e The doctor or receptionist will either contact the Fund directly or give you the
details you need to request authorisation yourself.

What Happens Next? 4
e The outcome of your request will be emailed to you and your treating provider.
e Keep in mind, not all services require pre-authorisation, so don’t worry if you're not
asked for it every time.

% Help Your Support Circle Stay Informed
Please share this information with your family, friends and caregivers. It's important
they understand how designated service providers (DSPs) and authorisation work,
especially in emergencies.

For a full list of services that require pre-authorisation, visit:
https:/[rfmcf.co.za/schedule-of-benefits/

REGULAR FORCE
MEDICAL CONTINUATION FUND



MEDICINE

MANAGEMENT

Managing your medication shouldn’t be stressful. Here’s a quick guide to help you avoid co-
payments, get the right support and make sure your deliveries arrive on time..

Avoid Co-Payments

If you're getting medication through a SAMHS healthcare provider, ask your SAMHS pharmacist
or doctor to help you choose medication that doesn’'t come with co-payments. They know
which options are covered and can guide you accordingly.

Special Medication Requests

If your doctor recommends a special medication that isn't normally covered, a motivation must
be sent to the Chronic department for approval. This step ensures the Fund can review and
consider your request properly.

What SAMHS Pharmacists Can’t Do

SAMHS pharmacists can help with buyouts when necessary, but they cannot assist with co-
payment queries or anything related to private pharmacy issues. For those, you'll need to follow
up directly with the Fund or your private provider.

Please share this info with your family, friends or caregivers. It helps everyone stay on the same
page and ensures your medication and authorisation processes run smoothly.

If you're unsure about anything, reach out to your SAMHS provider or the Fund for guidance. Let's
keep things simple and stress-free.

DELIVERY ISSUES TO
WATCH OUT FOR

The courier service has flagged two common
problems that are causing delays and extra costs:

Outdated Addresses

Many members have moved but haven’t updated
their residential details with SAMHS Pharmacies. If
your address has changed, please update it as
soon as possible to avoid missed deliveries.

Not Home During Delivery

If you're not available when your medication is
delivered, the courier has to try again. These
repeated attempts cost extra—and those costs will
be passed on to you.




ROLES OF THE

STAKEHOLDERS

Understanding the various stakeholders involved in your healthcare journey is key to ensuring
things run smoothly. Each stakeholder plays a specific role, whether it's assisting with medication
choices, handling authorisation requests, or managing your membership. Knowing who does
what helps you get the right support faster, avoid unnecessary delays, and stay informed. Below is
a list of the key stakeholders and their responsibilities to help guide you.
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RFMCF

SAMHS

PPS HEALTHCARE
ADMINISTRATORS

Governance and
Strategic
Management

Board of Trustees
Management
Stakeholder Relations

Designated Service
Provider

Hospital care
Day-to-day healthcare
Medicine dispensing

Full-house Administration
Membership

Schedule of Benefit
Management

Claims

Finance

Clinical Management
Pre-Authorisation

Internal Audit

VISIT OUR WEBSITE FOR MORE INFORMATION | WWW.RFMCF.CO.ZA



