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CONTACT US

the long-term sustainability of
the Fund. Following
engagements within the
Department of Defence, the
SANDF Human Resource
Division is busy with a strategic
policy intervention to address
the sustainability of the
RFMCF.
 
The RFMCF extends its sincere
gratitude to all our members
for your trust and support
throughout 2025.

Best Wishes, 
Dr Anushka Jamuna 

2025 has not been a year
without its challenges and
tribulations. And even though
we have all been tested and
forced out of our comfort
zones, we continue to
persevere and soldier on, one
stride at a time. 

The RFMCF will continue to find
ways to improve processes,
drive stakeholder relationships
by ensuring quality service and
member satisfaction.

Through these efforts, we aim
to secure 

We wish
you a

healthy,
joyful, and
peaceful
festive

season, and
a

prosperous
2026!

MESSAGE FROM THE PRINCIPAL OFFICER

https://rfmcf.co.za/contact/

Our operating hours during the festive
season is from 07h30 - 16h00, Monday’s
to Fridays (excluding public holidays).

We will be closed on 31/12/2025.

info@rfmcf.co.za012 679 4200 www.rfmcf.co.za

https://rfmcf.co.za/contact/


It is important to understand statements and
your claims journey after services are rendered. 

Statements has been simplified by means of
descriptions linked to each rejection code to
help you understand the reason for any
rejection.
 
Some of these rejection codes with descriptions
can be seen below:
 

090 - Claim Previously Processed
136 - Stale claim - Older than 6 Months
272 - Limit Exceeded - No Benefit
262 - Authorisation Required for Services
Rendered
089 - Military Authorisation Needed for
Service Rendered
138 - Treatment Plan - Authorisation
Amount Will Be Paid
229 - Item Not Covered By Scheme Rules
010 - Tariff Code Invalid / Lacking
018 - ICD-10 Code Required / Invalid
987 - Authorisation Denied

 
There is a long list of message codes that could
reflect on your statements, which is not listed
above. 

If you are unsure of any message codes, do not
hesitate to contact the Client Service Centre on
012 679 4200 during operating hours or email
info@rfmcf.co.za

UNDERSTAND
YOUR
STATEMENTS

The Fund has consistently emphasized the importance of keeping member
information up to date. This includes bank details, as accurate records are
essential for efficient and timely processing of all enquiries. 

When members contact the Fund, it is critical to verify that the correct bank
details are on system to ensure smooth transactions and avoid unnecessary
delays.

Click HERE to view more
message codes

UPDATING BANK DETAILS
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https://rfmcf.co.za/rfmcf-claims-statements/
https://rfmcf.co.za/rfmcf-claims-statements/


The holiday season doesn't have to be a
time of loneliness. Focus on connection,
self-care, and meaningful activities, by
doing the following:
 

Stay in touch with loved ones through
calls or visits.
Engage in physical activities like walks
or light exercise.
Continue with hobbies or traditions
you enjoy. 
Practice gratitude, encourage
reflection on things you are grateful
for, this can improve mood and a
sense of connection. 
Eat nourishing food, while enjoying
holiday treats, a balanced diet of fruits,
vegetables, and whole grains must be
maintained for energy and your mood.

Acknowledging and gently addressing
feelings of grief, isolation, or stress is also
crucial while ensuring adequate rest. 
 

MENTAL HEALTH
DURING THE
FESTIVE PERIOD

ESCALATION PROCESS
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When escalating an enquiry, it is important to
ensure the following: 

Primary email address is correct.
Consent for third-party communication if
required.
Understand and review the Schedule of
Benefits.
Familiarise yourself with, DSP networks,
Chronic benefits RFMCF rate and check the
website for guidance. 

 
Escalation 6-step process

1.Contact Client service via call, chat or email and
ask for an update or clarification on your initial
query. 

2. If your enquiry is not resolved or no response
in 5-7 days request escalation. 

3. Include supporting documents(invoice, script,
authorization, etc.).

4.When escalating, provide brief explanation.
5. Include references of previous encounters.
6.Submit to complaints/escalations email

address.
 
Client service: info@rfmcf.co.za
Escalations/Complaints: escalations@rfmcf.co.za 
 
Important Notice About Escalations:
 

The escalation platform and process must NOT
be used as the first point of contact.
Escalations should only occur after following
the standard query resolution process.
Misuse or abuse of the escalation process can
lead to: 

Bottlenecks
Delays in resolving genuine issues
Incorrect handling of complaints

mailto:info@rfmcf.co.za
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Click HERE to view the steps on
how to download

Correction on Bulletin 21:
Membership

The RFMCF wishes to issue a
correction to Bulletin 21 previously
circulated regarding Membership,
“Newly Joined Members.” Please note
the correct information is as follows:

Members who voluntarily retire
early will only be eligible for
benefits starting from the day
they turn 60 (and once all
contributions and lump sum have
been settled accordingly).
Widows/ers, orphan(s) and
medically boarded members will
receive benefits immediately once
their lump sum have been settled.
Members who exit the SANDF via
a severance package will receive
benefits immediately once their
lump sum have been settled.

Note that annual contribution
increase still apply, even after
lump sum is paid up.

We sincerely apologise for any
inconvenience caused by this
oversight and appreciate your
understanding.

Thank you for your continued support!

Happy holidays from the RFMCF family to yours.
Hope these wonderful holidays offer you peace,

joy, good health and all the best.  Best wishes for
2026!

From the RFMCF Team

RFMCF Mobi App
Remember to download your RFMCF Mobi
App before you go on holiday, so that you
have access to your membership profile
24/7.

https://rfmcf.co.za/mobi-app/

