
Spiritual care is an essential component of quality 

care for patients facing serious illnesses. This 

involves addressing patients’ spirituality and 

providing spiritual care and consequently it 

improve patients’ physical health and quality of 

life. These dimensions enable chaplains to 

respond compassionately and professionally to 

the complex spiritual and emotional needs of 

patients facing life-threatening conditions.

Firstly, effective pastoral care requires chaplains 

to give careful and intentional attention to 

patients. This involves developing a 

comprehensive understanding of the patient’s 

condition, experiences and concerns. Chaplains 

focuses attentively on the patient and seek to 

familiarise themselves with the nature and 

implications of the medical condition. Such 

understanding may be enhanced through 

interdisciplinary collaboration and consultation 

with healthcare professionals, including medical 

practitioners and nursing staff. 

Secondly, effective pastoral care entails the ability 

to make a pastoral and theological diagnosis. This 

involves interpreting the emotional, psychological, 

and spiritual state of patients who are facing 

terminal or serious illnesses. Chaplains must seek 

to understand the sources of suffering, identify the 

spiritual needs of patients, and discern the forms
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of support required. In addition, attention should 

be given to the spiritual and emotional needs of 

family members and other support systems 

affected by the illness.

Finally, chaplains possess the capacity to 

intervene appropriately in the provision of spiritual 

care. Pastoral interventions should be tailored to 

the unique needs, beliefs and circumstances of 

both the patient and the affected family. One of 

the central pastoral functions in this context is 

sustaining, which involves offering compassionate 

accompaniment, spiritual guidance, emotional 

support, and continued presence to individuals 

experiencing suffering. Through sustaining care, 

chaplains assist patients and families in finding 
meaning, hope, comfort, and resilience amidst 

illness and uncertainty.

Issue 44

29 May 2026

Compiled by:

                             Cpln M.J. Mahlatsi

   Military Psychological Institute

Pastoral & Spiritual Care 

Effective pastoral and spiritual care involves 

more than the provision of religious support; it 

encompasses empathetic engagement, spiritual 

guidance, interdisciplinary collaboration and 

sustained accompaniment of those who suffer. 
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